
MARKET INTEREST & 

AUTHORITY INSIGHTS

1. Brands are incredibly important to this industry, with over 80% 
of interest for a brand (ex: discover card) vs non-brand (ex: 
mortgage calculator).

2. A conservative trend is appearing with top growth areas 
featuring debt consolidation and savings.

3. Top topics are Mortgage and Credit Card.

4. Social sites have the most visibility for brands beyond owned 
domains, led by Facebook, LinkedIn, Instagram and YouTube.

5. A handful of sites provide answers across most platforms 
(Search, Voice and Chat): Investopedia, NerdWallet, Forbes, 
Wikipedia & CNBC.

FINANCIAL INDUSTRY March 2023

T o p  B r a n d s  l e a d  i n t e r e s t  a n d  g r o w t h

( C h a s e ,  B a n k  o f  A m e r i c a  &  W e l l s  F a r g o )

The US Financial Industry 
has seen a 23% year-over-
year growth in interest

Highlights across topics, brands and answer 
sources:



What are people 
looking for?

• Mortgages, credit cards, futures 
and banking are top consumer 

interest topics

• The majority of topical interest 

(74%) is non-brand

What topics are 
trending?

(year-over-year)

• Trending topics showcase the 
move toward financial health 

(debt / card consolidation) and 

conservative investments (cds, 

bonds, savings accounts)
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What question topics are 
trending (year-over-year)?

What are the questions people 
are asking?

Health	Savings	Account	(HSA)

Foreign	Exchange	(Forex)

Online	/	Mobile	Banking

401K	Retirement	Plan

Home	Equity	Loan

Savings	Account

Cryptocurrency

Personal	Loans

Stocks/Equity

Fixed	Income

Credit	Card

Auto	Loan

Mortgage

Futures

IRA

94.0M

51.7M

17.5M

17.2M

15.1M

12.9M

11.8M

9.9M

9.7M

9.2M

8.8M

6.4M

5.6M

5.6M

5.4M

which	stocks	pay	the	highest	dividends

will	mortgage	rates	go	down

what	is	a	home	equity	loan
which	stocks	pay	dividends

how	do	home	equity	loans	work

what	is	ach

what	stocks	to	buy	today

what	is	ach	payment

what	are	mutual	fundswhat	is	a	hedge	fund

what	is	a	roth	irawhat	is	an	etf

what	is	a	401k what	is	apr
what	is	cryptocurrency

who	owns	vanguard

what	is	chase

who	owns	bank	of	america

is	discover	a	good	credit	card

is	wells	fargo	a	good	bank

can	visa	gift	cards	be	used	on	amazon

is	chase	a	good	bank
is	wells	fargo	down

what	is	fidelity

what	is	vanguard

is	coinbase	down

is	coinbase	safe

which	american	express	card	is	the	best

what	is	visa

what	is	coinbase
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Business	Banking
(112%)

Travel	Rewards
(96%)

Debt	Consolidation
(51%)

Mortgage
(75%)
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Card	Consolidation
(63%)

Debt	Consolidation
(53%)

Savings	Account
(50%)

Fixed	Income
(145%)

218 keywords

28M annual searches
57 questions

990K annual searches

3,400 keywords

338M annual searches

690 questions

12.6M annual searches

Brand

Non-Brand

Brand

Non-Brand



Charles	Schwab

Chase

Wells	Fargo

Bank	Of	America

Discover

Vanguard

Citizens	Bank

Coinbase

Fidelity

US	Bank

Visa

1

1

6

3

1

1

1

1

1

1

1

1

1

1

1

2

1

What brands are 
people seeking?

(brand search queries)

• Brand interest is 84% of total 
interest in the Financial Industry

• Chase, Bank of American & Wells 
Fargo are the top searched 
brands and are also the top 
growing brands year-over-year

What financial 
companies are 
providing answers to 
non-brand queries?

• Bank of America, Wells Fargo and 
Charles Schwab have the most 

visibility on the SERP (search 

engine results page) when 

customers are not specifying a 
brand.
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What brands are mentioned in 
instant answers (voice and GPT) to 
non-brand questions?

What brands are trending?

American	Express

Rocket	Mortgage

Bank	Of	America

Charles	Schwab

TD	Ameritrade

Wells	Fargo

Mastercard

Vanguard

Coinbase

Discover

Fidelity

Chase

Visa

Citi

326.3M

314.8M

312.8M

65.3M

57.8M

55.2M

41.1M

28.1M

22.0M

21.9M

13.9M

8.4M

4.5M

2.6M

Google	US

Bank	of	America

Wells	Fargo

Charles	Schwab

Bloomberg

Fidelity

Rocket	Mortgage

US	Bank

Vanguard

Crypto

TD	Ameritrade

Credit	Karma

HSA	Bank

Lending	Club

Capital	One

Treasury	Direct

Chase

Citizens	Bank

Discover

10.8%

9.4%

5.7%

5.6%

4.7%

4.3%

3.7%

3.3%

1.8%

1.7%

1.6%

1.4%

1.4%

1.3%

1.3%

1.2%

1.0%

0.8%

Alexa

Google

GPT

Siri

21 questions

650K annual searches
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Citigroup
(27%)

Bank	of	America
(57%)

Chase
(52%)

Wells	Fargo
(39%)

2,110 keywords

250M annual searches

% of Google Estimated Clicks to Financial Companies

This  includes only the brands 

selected for this research

1,830 keywords

1.3 Billion annual searches

750 keywords

1 Billion annual searches



Google	US

Investopedia

Charles	Schwab

Vanguard

X-Rates

Bank	of	America

Investor	Gov

Treasury

BlackRock

CFA	Institute

IRS

Forbes

Chase

Treasury	Direct

NerdWallet

IMF

Fidelity

Forage

Wells	Fargo

Wikipedia

Healthcare.gov

growthcapadvisory

Shopify

Tipranks

CFPB

Ameriprise

Fortune

NBC	Network

SmartAsset

Law.com

CMS.gov

Yahoo

Merriam	Webster

Motley	Fool

The	Balance

Software	Testing	Help

simplysafedividends

H&R	Block

firstrepublic

Fox	News

Citizens	Bank

Visual	Capitalist

US	News

FINRA

CFI

hsastore

Market	Watch

Britannica

Rocket	Mortgage

Tipalit

Discover

elearnmarkets

Saving	for	College

Go	Banking	Rates

Edward	Jones

American	Express

WalletHub

Coinbase

CNET

NASDAQ

Lending	Tree

TD	Ameritrade

brex

sitejabber

getsmarteraboutmoney

giambronelaw

REIT

Money	Crashers

Experian

CMC	Markets

angelone

USA	Gov

JP	Morgan	Chase

pimco

Credit	Karma

Citi

Time	Magazine

Square

inscribe

complyadvantage

optimizedportfolio

learningquest

thinkmarkets

BambooHR

The	Mortgage	Reports

Twitter

Benzinga

Value	Penguin

preqin

mybanktracker

ETF.com

Investors	Business	Daily

Morgan	Stanley

isitdownrightnow

stockmarketmba

Baby	Pips

College	Investor

CNN

Department	of	Labor

fe

Wipro

Intuit

TIAA	CREF

USDA

kotaksecurities

carta

citiprogram

Mergers	&	Inquisitions

IG

disnat

shouselaw

Federal	Deposit	Insuranc..

charlieintel

Cigna

Merrill	Edge

finty

SF	Gate

Study.com

CB	Insights

Sofi

pillarwm

fourweekmba

Catbot	Wealth	Network

bluecrossmn

synovus

Encyclopedia.com

millennialmoney

Forex	Time

optinmonster

diamondvalleyfcu

groww

farmlandriches

NAIC

Forex

Coursera

reliant-mgmt

CarandDriver

swanglobalinvestments

intelligent

outlookindia

Monster

LinkedIn

myfxbook

buysidehustle

emeritus

swfinstitute

MapQuest

valutrades

suredividend

brokerchooser

builtinchicago

public

Fidelity	Bank

haverford

The	Annuity	Expert

ConnectYourCare

Amazon	AWS

supermoney

Reuters

Stock	Brokers

Consumer	Affairs

ETF	Database

idfcfirstbank

avatrade

datawallet

fortunebuilders

cheddarflow

Data	Driven	Investor

thetradenews

Business	News	Daily

Deposit	Accounts

dailyforex

admiralmarkets

conservationtools

cashoverflow

moonfare

mystockoptions

WallStreetMojo

surgetrader

Bullion	Vault

Cornell	University

Quizlet

valuechampion

globaldata

denverda

keydifferences

financecharts

motilaloswal

dakota

marketswiki

ibisworld

Mastercard

fscb

hedgefollow

current

univest

kiewit

businesssetup

harringtonstarr

teamfinancialgroup

The	Inidan	Express

frugalforless

Ally

FindLaw

aikido

BankMobile	Vibe

infosysbpm

publicfinanceinternational

Visa

G2

stash

monito

myskylineadvisor

scripbox

Finance	Buzz

Stock	Market	Loss

Vettery

boerse-frankfurt

CBS	News

myaccountaccess

moneyhelper

tandem

whiteoakamc

US	Bank

13.1%

13.0%

12.3%

8.4%

4.7%

4.3%

4.0%

2.7%

2.6%

2.3%

2.2%

2.1%

1.8%

1.7%

1.0%

1.0%

0.9%

0.9%

0.8%

0.8%

0.6%

0.5%

0.5%

0.5%

0.5%

0.5%

0.4%

0.4%

0.4%

0.4%

0.4%

0.3%

0.3%

0.3%

0.3%

0.3%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%

0.2%
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Google	US

Facebook

Wikipedia

Google

Twitter

US	Department	of	Justice

LinkedIn

NerdWallet

Forbes

NBC	Network

Apple

Instagram

YouTube

Investopedia

Mortgage	Calculator

Yelp

CNN

Calculator.net

Bloomberg

Yahoo

MapQuest

FIS	Global

Wall	Street	Journal

Serve

Merriam	Webster

Fortune

Discover	Magazine

Motley	Fool

New	York	Times

US	News

chasecenter

Creditcards.com

Lending	Tree

wellsfargochampionship

Dave	Ramsey

CoinMarketCap

Business	Insider

callofduty

Investor	Gov

Britannica

subarumotorsfinance

SmartAsset

CFPB

Credit	Karma

IRS

wellsfargohistory

vanguardcharitable

WalletHub

fidelitybankmn

Crypto

Market	Watch

Kaspersky

Mortgage	News	Daily

Fox	News

The	Points	Guy

Treasury

Investing

Lending	Club

Zillow

U.S.	SBA

Investors	Business	Daily

Treasury	Direct

citiprogram

US	SEC

chasecorp

chasedoors

Downdetector

X-Rates

Coindesk

Deposit	Accounts

Vanguard	College

citientertainment

Healthcare.gov

HPE

Cars.com

Money

Oanda

CNET

World	Economic	Forum

Forex

Propublica

vanguardlions

vanguardlogistics

The	Annuity	Expert

Social	Security

rate

BlackRock

Credit	Donkey

GoCardless

REIT

fntic

Nacha

autoloancalculator

Navy	Federal

Value	Penguin

NASDAQ

moneygeek

realtor

FINRA

CFA	Institute

HealthEquity

Barron's

scvanguard

villagevanguard

Federal	Reserve

The	Balance

Saving	for	College

Experian

US	Gov

Consumer	Affairs

Cointelegraph

citivelocity

UpgradedPoints

ETF.com

Upstart

fglife

goosechase

AARP

GovLoans.gov

chasepaymentech

Ameriprise

Missouri	Gov

The	Business	Journals

WSB-TV

CFI

Merrill	Edge

CMS.gov

tal

College	Investor

FTC

Edmunds

DailyFX

Reuters

Kiplinger

Credit.com

Colorado	Gov

Barchart

CFTC

Credible

Crunchbase

APR

Vanguard	Ingegrity	Profe..

vanguardled

vanguardrenewables

B3

wa

Amazon

NYSE

cryptonews

Finance	Buzz

Reddit

Stock	Brokers

The	Mortgage	Reports

Oracle

ETF	Database

Carmax

dinkytown

Merrill	Lynch

IMF

Square

Shopify

Cambridge	Dictionary

TIAA	CREF

Steam

paymentech

Go	Banking	Rates

Trend	Micro

CIT

Robinhood

College	Invest

Financial	Times

Forex	Brokers

India	Times

vanguardmedgroup

Trivent

Calculator	Soup

XE

Bill.com

CardRates.com

Forage

Accion	Opp	Fund

IBM

Gemini

Ice

mybanktracker

Morningstar

iShares

Nav

Truist

apyguy

Harvard	Business	Review

GlassDoor

Edward	Jones

Pilot	Plans

Benzinga

Euronext

Department	of	Labor

Bank	of	the	West

Tipranks

Plaid

Online	Bill	Pay

The	Street

ScoreCard

T	Rowe	Price

CME	Group

US	Department	of	HUD

citi-us

cititrends

coingecko

PersonalCapital

johnnyjet

truecar

carvana

firstrepublic

rocketmortgagefieldhouse

finder

ebanx

NJ.com

Tipalit

myannuitystore

IG

freemanlaw

Forex	Time

Ria

Equifax

Office	of	Personnel	Mana..

SallieMae

unitedfidelity

Baby	Pips

Sofi

The	Boston	Globe

Foreign	Exchanges	Subst..

Bank	of	Colorado

Lendio

disneyrewards

Young	&	The	Invested

growthcapadvisory

Dictionary.com

treasuryhunt

5.9%

4.7%

3.7%

3.0%

2.8%

1.8%

1.8%

1.5%

1.5%

1.4%

1.2%

1.0%

1.0%
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0.5%

0.5%
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0.0%
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Investopedia, 
NerdWallet and 
Forbes are top 
sources of 
information across 
Google, Voice and 
Chat.

Wikipedia and 
CNBC appear on 3 
of the 4 lists.

Charles Schwab, 
Chase and Bank of 
America are also 
among the top 15 
referenced sites 
across multiple 
devices.
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What sites are providing 
information?

Who is cited most frequently as 
the source of voice and GPT 
answers?

Who provides the instant 
answers on Google? (Featured 
Snippet)

What sources does Bing 
reference in Chat answers? 

Referenced	Domain Feb-23

Wikipedia

Nerd	Wallet

Bank	Rate

The	Motley	Fool

Investopedia

Forbes

Reference

Charles	Schwab

Wallet	Hub

Smart	Asset

Fidelity

Wells	Fargo

Yelp

CNBC

Chase

Vangaurd

Bank	of	America

Amazon

The	Simple	Dollar

The	Balance

TD	Ameritrade

Movie	Cultists

Finder

Experian

GO	Banking	Rates

Discover

Credit	Karma

YouTube

Value	Penguin

Super	Money

marvinallen

IRS

WikiHow

My	Bank	Tracker

Sapling

Dumb	Little	Man

Crunchbase

CreditDonkey

CoinBase

The	College	Investor

The	Annuity	Expert

Public	Finance	International

pillarwm

Lending	Tree

LA	Times

Get	Filings

Financial	Advisory

Deposit	Accounts

Citi

Chime

brokerchooser

Ameritrade

About	Schwab

The	Military	Wallet

The	Coupon	Times

Street	Directory

Phoenix

News.com

LowCards

Is	It	Down	Right	Now

Intuit

fijicity

Encyclopedia.com

Credible

Brokerage	Review

Britannica

Bob	Vila

American	Express

Wise.com

Upgraded	Points

Treasury	Direct

Top	10	Reviews

Think	Advisor

thebalancemoney

teamfinancialgroup

Study.com

SSA

Sausalito

Rocket	Buzz

Robin	Hood

right

Quicken	Loans

portaldotdiscover

PLR	Article	Directory

PIE	Online

millionmilesecrets

Merriam-Webster

Johnny	Jet

IG

Hustler	Money	Blog

HP

How	Stuff	Works	-	Animals

FinanceBiz

FDA

Equifax

Diffen

Dex	Knows

Department	of	Justice

consumerfinance

Consumer	Affairs

ComplexSearch

clevergirlfinance

Clark	Howard

Canstar

Audacy

analexaanswerscontributorr

AARP

zillow

Your	Wallet

Yahoo	Finance

Xbox	Addict

www

Write-A-Blog

World	Trade

winslowvincecrocker

wikijuan

wellsfargojobs

weforum

Wealth	Simple

wand

wallmean

Verywell	Health

vanguardmexico

Uswitch

USBank

US	Legal	Forms

United	Press	Intl

uncle

Twitter

Truth	About	Credit	Cards

Treasury.gov

transmastersautocare

Trader	Group

Top	Rated	Firms

tmj

Times	Union

TIAA

thenafta

themortgagereports

theirdigital

theftfromanonline

thebalance,

The	Street

The	Papers	Inc

The	Network	Journal

The	Gamma	Way

The	Coin	Republic

The	Bismarck	Tribune

Text	Ranch

TermPaperWarehouse

Tennis

Taylor	&	Francis	Online

tattoo,redcover

Tata	Capital

Talk	Vietnam

Tableau

Sunnyvale	CA

Style	Hair	Magazine

streettiremomplans

Street	of	Walls

Stock	Market	Watch

Steemit

steadyoptions,

Steady	Options

StatusGator

Stanford

Speed	Trader

Spectrum

South	Coast	Today

softwaretestinghelp

Software	Testing	Help

so,all

slowgold

Site	Score	Checker

Simply	Safe	Dividends

Simply	Hired

SFGATE

seabanco

Schmoop

sch

SBA

routingnumberwusa

rocketmortgage

robotvisitcross

rightwork

renofee

Reeds	Jewelers

Raging	Bull

Public	Book	Shelf

PT	Money

psychologyinvestor

ProPublica

Private	Banking

PR	Newswire

Power	Cycle	Trading

Plan	Advisor

phonealive

Pets.thenest

Personal	Capital

Pacific.com

oswego

Orlando	Sentinel

Online	Poker

onedropalist

objectfirebox

NY.gov

Nintendo	Life

New	Home	Source

NCSL

mymove

Musical	Forms

mtfourforxandlkfirebox

moviecultists,

Movers

Movement	Mortgage

Morocco	Method

Moodie	Davitt	Report

Monotype

moneydotusnews

Money	Transfers

Money	Crashers

Money	Beagle

Money

Mission	Federal	Credit	Union

Millennial	Money

Merchant	Maverick

Merchant	Advisors

Medscape

Maximum	Real	Estate	Exposure

Matadors	Community	CU

MasterCard

marketscriner

Marketplace.org

marketfee

MarketCap

Market	Beat

managementconsultant

Magnify	Money

London	Index

LoanSafe

Loan.com

LO4D

Linda	Do

Lifewire

JP	Morgan

Jotscroll

joint

jobsdotdiscover

jet

Isblog.net

Iraq	Financial	Group

Investormint

investordotvisa

investor

Investing	Daily

Investfact

Inverse

Interest

Insights	on	India

Inland

Infact.com

IndiaBIX

India	Catalog

Income	Investors

iloka

I	Can't	Pay	My	Bill

Huntingtons

hrblock

How	Zero

How	to	Advice

HGTV

Healthcare.gov

Headquarters	Office

Headquarters	Info

haya

hartmanwrites.

Hargreaves	Lansdown

gusstanko

Growth	Rapidly

Good	Financial	Sense

Go	Cardless

GlobalData

ghettotex

FX	Empire

fundora

Funding	Circle

FTC

Frugal	Entrepreneur

freezeit

Fortune

fool

Fixea

FingerLakes1

findlocal

Financial	Samurai

Feminist	Law	Professors

feedthewire

fb

Fandom

Essays24.org

Enterprise	Holdings

ensurei

Edubase

easyweeklymeals

Easy	Tax	Return

Dummies

Doctor	of	Credit

DocPlayer

disabledperson

Dimensional	Fund	Advisors

Digital	Transactions

Debt.org

Data	Driven	Investor

Daily	Trade	Alert

CuteStat

CUNA

CreditNet

CreditLoan

Crediful

Crawford	&	Company

consumersavageit

ConnectYourCare

ComplyAdvantage

Companion

Commerce	Florida

Commerce	Bank

coinbased

coin

CMS.gov

cloangeles

clientdotschwab

Cleverism

Clever	Real	Estate

Citizen's	Bank

Citi	Bank

Children's	Society

Chicago	Tribune

Chase	Sucks

Charlie	INTEL

CFA	Institute

CCM	NET

CB	Insights

Cashback	Forex

CaptainAltcoin

Capitalist	Review

Cambridge	University

Business	Insider

Bullish	Bears

Brex

BluPenguin

BluePenguin

Blue	Water	Vintage

Block	Publisher

Black	Hat	World

Bitcoin	Price

BinaryOptions.net

Bills

Bill's	Tips	and	Reviews

BGR

Better	Business	Bureau

Best	Company

benzenea

benzene,a

barrel

Baking	Sense

Babylon	Software

B&H	Photo	Video

Award	Wallet

AVG

Auto	Credit	Express

asummittech

asolo401k

AsiaOne

Ameriprise

aleader

Advisor	Room

adviserinvestments

advantagelumber

actress

acouponcodes

acouplepiranha

Acorns

accessdone

absence

99bitcoins

7

1strepublic

123	Help	Me

123	Article	Online
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17

28
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9

8

7

6

9

5

7

5

4

4

5

4
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9

5

7

5
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Forbes

Investopedia

NerdWallet

Wikipedia

Bing

Bankrate

WalletHub

Downdetector

Merriam	Webster

Motley	Fool

Bank	of	America

Fidelity

NBC	Network

Business	Insider

Consumer	Affairs

US	Bank

Wells	Fargo

Charles	Schwab

Chase

Coinbase

IRS

isitdownrightnow

Rocket	Mortgage

Britannica

CFI

CFPB

Citi

Credit	Donkey

creditninja

Dictionary.com

Discover

Discover	Travel

istheservicedown

marketrealist

mastercard

outagedown

Pissed	Consumer

TD	Ameritrade

UpgradedPoints

US	News

Value	Penguin

Vanguard

Vanguard	College

Vanguard	Edu

whoowns

Zillow

ambitionbox

atfx

atimeforcash

bettercreditblog

BitDegree

bizreport

Bloomberg

Brokerage	Review

Business.com

Business.org

Byjus

Cambridge

Cambridge	Diction..

Capital	One

cfajournal

charlieintel

clearscore

CNET

CNN

Consumers	Advoc..

Cornell	University

Credit.com

Creditcards.com

desinflamar

downforeveryoneo..

exiap

familyeducation

financeband

finbold

finder

Fit	Small	Business

Forex

franknez

Google

growingsavings

Healthcare.gov

HealthEquity

IG

Investor

Investor	Gov

Legal	Dictionary

Lending	Tree

Maryville	University

millennialhomeow..

mrmarvinallen

NASDAQ

Nav

PayPal

PC	Gamer

realtor

Reddit

Sapling

sobanco

southstatebank

Square

Startups

technicalgyaani

The	Balance

The	Mortgage	Rep..

The	Penny	Hoarder

U.S.	SBA

USA	Gov

uswitch

vaster

veryinformed

WallStreetMojo

Wikihow

wise

zellepay

13

16

22

15

7

1

7

6

3

2

1

4

2

4
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1
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1

3
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1

1

8

9

5

6

2

7

1

3

4

4

1

3

4

3

1

2

3

2

1

2

2

1

1

2

1

1

2

2

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Brand

Non-Brand

% of Google Estimated Clicks to Non-Financial Companies

% of Google Estimated Clicks

970 keywords

30M annual searches
83 questions

7.6M annual searches

700 questions

10.2 annual searches

Brand

Non-Brand
Brand

Non-Brand

Brand

Non-Brand

3,940 keywords

1.5 Billion annual searches



Eilish Young

eilish.young@globalstrategies.com

Questions?

A B O U T  G S I

GSI is a digital intelligence consultancy 

committed to relentless innovation that 

scales. Our team of expert consultants help 

the world’s top brands and their agencies 

transform data into actionable insights that 

drive performance online and throughout 

the entire marketing mix.

C O N T A C T

g l o b a l s t r a t e g i e s . c o m

Search volume data from Google Keyword Planner. Ranking data from SERP scraping tool, GSI VoiceLab and Bing Chat. Data structure and calculations from the GSI CIM Platform.
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